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An Employee Owned Company

Chroma Technology Corp

10 Imtec Lane

Bellows Falls, Vermont 05101
USA

toll-free 800-824-7662
telephone 802-428-2500
facsimile  802-428-2525

www.chroma.com

QUALITY POLICY

Chroma Technology Corp is a 100% employee-owned organization committed to meeting the
needs and expectations of our customers. We will ensure our employee-owners understand their
role in meeting our quality objectives and contribute accordingly.

These objectives will be achieved by:
= Creating solutions to meet and exceed customer requirements and expectations.

= Continual improvement and innovation driven by customer-oriented business practices
and consistent processes with well-defined key process indicators.

*  Meeting ever-changing customer needs and addressing new market opportunities
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